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	Options for Life
We are a Sandwell based charity, which supports adults with learning disabilities and/or autism, by providing a range of services which include outreach provision, community hub-based activities, drop-in sessions and accessing community activities.  We support our participants to increase their self-confidence, develop communication and social skills and ultimately increase their independence.

	Job title: 
	Complex Needs Support Worker 
	Date:
	2025

	Hours: 
	 37.5 hours 
	Salary: 
	£25,305

	Location: 
	Outreach support in the community and in Options for Life hubs across Sandwell. 

	Special conditions: 
	Flexibility is required in terms of working hours, including evenings and weekends. 

	Reporting to: 
	Support Team Manager 

	Job Description: 

	You will support people with PMLD (Profound and Multiple Learning Disabilities) through empowerment and personal development to enable them to live their lives to the full and advance their personal and social development using a person-centred approach to develop preferences, choices and interests. 

	Duties and Responsibilities: 

	1. To ensure that participants have their say and are included in all aspects of Options for Life by working with participants to identify their rights and responsibilities, assets, issues, and needs using a variety of approaches and communication methods.
2. To work with participants empathetically to identify their goals and to assist them to achieve these goals in a manner which seeks to promote empowerment and independence.
3. To enable participants to make choices and decisions and to participate fully in the planning and decision-making process using a person-centred approach.
4. Contribute to the setting, maintaining, and monitoring of participants’ personal review targets, ensuring positive outcomes.
5. Produce participant person centred plans, making adjustments to recognise individuality and ensure plans are achieved, working towards maximum independence for the person.
6. To carry out all aspects of personal care in accordance with the needs, wishes and preferred routines as outlined in the individual personal support plans, ensuring excellent health and well-being outcomes.
7. To work alongside Physiotherapist, Occupational Therapist and/or Community Nurses to follow any physio or exercise regime that participants may have. Including liaising appropriately with external organisations, agencies, and businesses.
8. To enable participants to become as independent as possible through Options for Life community-based approach which champions current organisation and Government expectations and standards.  This includes ensuring an appropriate range of travel options for the participant, in working towards maximum independence.
9. To support participants in developing a socially valued lifestyle and be actively involved within the community as equal citizens.
10. Enable participants to access the wider community to support the achievement of person-centred plans.
11. To participate in sessions that include intensive support, sensory activities, sensory stories, sensory play etc.
12. To work within frameworks such as supporting participants with positive behaviour support strategies and person-centred learning plans.
13. To contribute to effective communication in all aspects of work.
14. To administrate feed via an enteral feeding device/tube. Training will be provided.
15. To be a role model ‘Support Worker’ at all times by carrying out work-based duties in line with Options for Life’s vision and values and of the standard of behaviours expected.
16. To work within the established systems and processes to ensure accurate and comprehensive records are routinely kept with timely follow up and action.
17. To provide timely and accurate management information as required.

	Professional Duties: 

	1. To promote Options for Life, its services and activities to participants, carers, other agencies, and the general public. 
2. To contribute to the wider business development and positive reputation of Options for Life.
3. To work to ensure continuous quality improvement and service excellence.
4. To accept support, supervision, and guidance from senior colleagues.
5. Undertake such duties as may be required commensurate with the level of responsibility and nature of the job in discussion with your line manager.

	Safeguarding Statement: 

	Options for Life is committed to safeguarding and promoting the welfare of adults and expects all staff to share this commitment.  The successful candidate for this appointment will be required to apply for a Disclosure Barring Service check through the Criminal Records Bureau.  Further information on the Disclosure process can be found at https://www.gov.uk/request-copy-criminal-record 

	Data Protection and Confidentiality: 

	All staff are responsible for ensuring that any personal data which they hold is kept securely; personal information is not disclosed either orally or in writing or accidentally or otherwise to any unauthorised third party; and personal data is only used for the purpose for which it is being held. 

	Equal Opportunities:

	It is the responsibility of the post holder to promote equal opportunity and recognition of diversity throughout the organisation. 

	Health & Safety:

	The post holder will be required to:
1. Promote health, safety, and welfare throughout the organisation.
2. Undertake their duties and responsibilities in full accordance with the organisation’s Health & Safety Policy and Procedures.
3. Take responsible steps to safeguard their own safety and that of others with whom they work.


	Terms and Conditions: 

	Offers of employment are subject to a satisfactory reference, an employment check under the Asylum and Immigration Act 1996 and a satisfactory DBS Disclosure.

This job description is intended as a guide to the main responsibilities and duties of the post and is in no way intended to restrict any individual in the performance of other duties within the general nature of the post as required by the organisation.  The job description will be reviewed and updated periodically in the context of organisational and developmental changes, in consultation with the post holder.



See following page for person specification. 
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	Job Title 
Support Worker PMLD 
	Location 
Acorn Lodge- B68
	Date
2025



The person specification outlines the main attributes needed to adequately perform the post specified. A critical examination of the job description has been undertaken to pinpoint those elements of the post deemed as essential.
The person specification is intended to give prospective candidates a better understanding of the post requirements. It will be used as part of the recruitment process in identifying and shortlisting candidates. 
	
	Essential (E) Desirable (D)
	Evidenced by 

	Experience 
	Experience and/or understanding of adults with learning disabilities. (E)
	Application Form 

Interview 

	Qualifications 
	NVQ/ QCF Level 2 in a relevant area or equivalent or willingness to work towards this qualification on appointment and to achieve within a reasonable timeframe. (D) 
	Application Form 

Interview

	Training 
	To be prepared to undertake training as required to achieve the objectives of the post. 
	Interview 

	Special Knowledge 
	Minibus Driving (D) 
	Interview 

	Disposition 
	Ability to establish and maintain positive working relationships with others both internally and externally to achieve the goals of the organisation. (E)

Attention to detail to enable the keeping of accurate records. (E)
	Interview 

	Practical and Intellectual Skills 
	Good written and verbal communication skills with the ability to communicate with people in an empathetic, sensitive, and tactful way, including people with learning disabilities. (E)

ICT skills of a level to be able to undertake all required computer work such as email communication and updating records systems. (E)

Ability to take an active part in various day opportunity sessions and to provide appropriate support and care. (E)

Ability to establish and maintain positive working relationships with others both internally and externally to achieve the goals of the organisation. (E)
	Application 

Interview tasks 

Interview 

	Legal Requirements 
	Enhanced DBS check for Regulated Activity (E)
	Interview 

	Disciplinary/ Conduct 
	A good record of conduct and performance. (E)
	Application

Interview 
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