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	Compliments/Comments and Complaint form


	About you:

	Your name  
	

	Your address
	
	Contact 

number
	

	Email address
	

	preferred method of contact? Please tick
	letter
	
	telephone
	
	email
	

	Would you like us to contact someone who can advocate on your behalf, (i.e. speak for you)? If so please provide their name and contact details:



	Please write details of your compliment or complaint below:

	· Please be as specific as possible with dates, times, etc.  
· Please include the names of any of Options for Life’s staff or volunteers with whom you have discussed this matter.  
· Please tell us what your concern is or what you are happy about? 
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